
MINUTES OF PATIENT REPRESENTATION GROUP 19/03/2012 

 

ATTENDEES:   Mr  F Smith – virtual  

   Mr  J O’Neil 

                                Mrs I Elsey – virtual 

   Mrs J Woodland – virtual 

. 

   Dr M Thomas 

   Dr J Woodgate  

   Dr B Packham 

                                 Mrs E Stern (Practice Manager) Chair 

 

APOLOGIES:  Mr Courtney Kenny 

                                Mrs C Kenny 

                                Mrs A Bates 

                                Mr T Woodland 

                                  

These are the minutes of the second meeting of the new PRG at Fairfield Surgery, 

Burwash.  The group is being developed to ensure paths of communication between 

patients and the surgery, in order to inform the decision making process for surgery 

developments, provision of service, and to facilitate dissemination of news, and hold 

educational health events for the wider community.  We advertised both in the surgery 

& on our website to ask for volunteers for the group, the above named members kindly 

agreed to participate.  The group  currently comprise of  4 gentleman age between  47 

& 78 years;  4 ladies age between 37 & 76 years.  4 members are employed, 3 retired, 

1 is a full time Mother.  The group members have experience of disability both physical 

& learning; mental health issues; 2 members are Carers.  We are aware that we need to 

try and recruit different ethnic groups and working hard to do so.  One of the ways we 



are attempting to do this is through evening educational meetings: to date Dr Thomas 

has led one in Etchingham & Dr Woodgate & team have led one in Burwash.   

LS chaired the meeting and welcomed all who had attended, some attendees due to 

circumstance participated in virtual mode this was a new venture for the practice but 

proved to work well. 

LS circulated to all attendees the results of the patient satisfaction survey. 

Results of the patient satisfaction survey were discussed. LS reiterated that this is a 

survey that is conducted through a questionnaire, which is given to patients who attend 

for consultation within a specified time frame.   The practice scored a percentage of 

91% in patient rating the practice as good, very good or excellent. 

• Dispensary – TO’N stated that recently he had heard the service from dispensary 

was improved. 

 

 

• Opening hours were discussed – there was a split of opinion as to whether a late 

night or Saturday opening is needed.  Some attendees felt if you ask the 

question do you want your surgery open, it prompts an affirmative response.  

Some attendees commented that they thought it may be helpful for commuters; 

whilst others felt the walk in centers were a useful resource for these patients.  

Historically, there was very little uptake of Saturday morning surgeries.  However, 

as this matter was flagged by some patients the practice intends to keep this 

question under review.         

OPENING HOURS:   

o Monday to Friday 8.25am-6.30pm 

o Closed lunchtimes 12.30pm-1.30pm 

o Closed Saturday & Sunday.  Bank & Holidays                                                                     

 

• NHS Direct is now promoted on the practice website as discussed at the 

previous PRG meeting in October 2011. 

 

• The problems with the layout of the Reception Area, matters relating to 

confidentiality issues, patients ‘log-jamming’ at busy times were discussed. – LS 

reassured attendees there are notices displayed in Reception advising patients if 

they wish to speak confidentially to a member of staff please make this known to 

the receptionist.  A self check in system was discussed; this could potentially 

relieve the pressure on the desk and avoid unnecessary waits for patients just 



wanting to book in to their appointment.  There was a split in opinion between 

PRG participants as to the value of a self check in.  It has been shown to work 

well in other practices and some attendees were keen to have this facility; 

however, FS had not had a good experience with a hospital self check in system 

and was not convinced.  All were aware that the elderly might find the use of 

such a system difficult; LS reassured everyone that those who found this so, 

would still be able to ask Reception for help. The practice will look at costings 

and ask the Friends of Burwash, who receive donations from patients, or, their 

families as a thank you for the service they have received from the practice to 

see if any funding could be released to benefit currently registered patients and 

contribute to the purchase of such a system. 

 

• The new practice website was discussed: http://www.fairfieldsurgery.co.uk             

 

•  An announcement re: the website has been published in the Broadsheet & there 

is a link from the parish website to the surgery website. The website has also 

been published on the surgery waiting-room LED display. As discussed at the 

previous PRG meeting it is now possible to email repeat prescription requests, 

patients have been pleased to have this new facility and it’s use is gradually 

increasing..  

 

• JW, the Practice Nurses, Dietician, Admin Staff are participating in a Diabetes 

Education evening on 27 03 2012 6.30 – 8pm at the Burwash Parish Room/ 

Internet Café, all are welcome.  It is hoped this patient education evening will 

raise awareness to the importance of early detection and good management of 

the disease 

 

 

• MT will be undertaking a patient education evening during the month of April 

2012 on Cancer Signs and Symptoms & Common Myths – more to follow. 

 

• Patient’s email addresses: the surgery through the practice website, repeat 

medication ordering facility is now receiving email addresses from patients, we 

hope this will encourage a wider distribution of information to patients. 

 

 

Lizzie Stern 

26/03/12        


